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@D CONFERENCE AT A GLANCE

Wednesday, April 5

11:00 am - 6:00 pm

Registration for Pre-Conference Events ONLY

12:00 Noon - 5:00 pm

Representation in Mediation Competition

12:00 pm - 5:00 pm

Forum on Expanding Opportunities for Minorities
and Women in Dispute Resolution*

11:30 am -2:30 pm

Committee Chair Leadership Meetings

3:00 pm - 6:00 pm

Section Council Meeting

6:00 pm - 8:00 pm

Thursday, April 6

Council Reception Honoring the Conference Planners

and Georgia Attendees

Sponsored by the State Bar of Georgia Alternative Dispute
Resolution Section, the Georgia ADR Institute and Neutrals
Conference and ACR - Georgia

7:00 am - 10:00 am

Registration for Pre-Conference Events ONLY

10:00 am - 5:00 pm

Main Conference Registration

8:00 am - 5:00 pm

Exhibit Hall Open

8:00 am - 1:30 pm

National Conference on Court ADR*

8:00 am - 4:00 pm

Representation in Mediation Competition

8:30 am - 10:00 am

Pre-Conference Skills Training Sessions A*

10:30 am - 12 noon

Pre-Conference Skills Training Sessions B*

12:00 noon - 1:00 pm

Main Conference

Section Committee Meetings

1:00 pm - 2:30 pm

Concurrent Sessions - Series A

2:45 pm - 4:15 pm

Concurrent Sessions - Series B

4:30 pm - 6:00 pm

Opening Plenary - Frank Sander Lecture - To be Announced**

6:00 pm - 7:30 pm

Welcome Reception Honoring Exhibitors and Faculty
Sponsored by JAMS, National Arbitration Forum and NASD

@B A WHALE OF A GOOD TIME

Join us Friday, April 7, for a reception at the Georgia Aquarium as we visit the fishes.

5:00 - 7:00 pm
7:00 - 9:00 pm

Aquarium Admission
Reception

The Georgia Aquarium opened in November 2005 and is the World’s Largest Aquarium.
With over 8 million gallons of fresh and marine water, and 100,000 animals representing
500 species from around the globe, you're sure to see things you've never seen before!
The exterior of the building was designed to look like a giant ship breaking through a

wave. As guests enter the huge atrium inside the building, you will be led into the facility

ADR ON MY MIND IN GEORGIA

Friday, April 7

7:30 am - 8:30 am

Section Committee Meetings

8:00 am - 12:00 noon

Representation in Mediation Competition Finals

8:00 am - 5:00 pm Registration
8:00 am - 5:00 pm Exhibit Hall Open
8:30 am - 10:00 am  Friday Morning Plenary

10:15 am - 11:45 am

Concurrent Sessions - Series G

12 noon - 1:45 pm

Luncheon - Keynote Speaker

Congressman John Lewis,

5th Congressional District, Georgia (Invited)

Sponsored by JAMS, National Arbitration Forum and NASD

2:00 pm - 3:30 pm

Concurrent Sessions - Series D

3:45 pm - 5:15 pm

Concurrent Sessions - Series E

5:00 pm - 7:00 pm

Tour of the Georgia Aquarium* (Included with Reception Ticket)

7:00 pm - 9:00 pm

A Whale of a Good Time: The Georgia Aquarium Reception*

Saturday, April 8

7:30 am - 8:30 am

Section Committee Meetings

8:00 am - 1:00 pm

Registration

8:00 am - 1:00 pm

Exhibit Hall Open

9:00 am - 10:30 am

Concurrent Sessions - Series F / Legal Educators’ Colloquium

10:45 am - 12:15 pm

Concurrent Sessions - Series G / Legal Educators’ Colloguium

12:30 pm - 2:00 pm

Legal Educators’ Colloguium Luncheon™

12-30 pm - 1:30 pm

Section Committee Meetings

1:00 pm

Exhibit Hall Closed / Conference Adjourned

* These events are not included in the general registration fee and require purchased tickets for entry.

Please see registration form.

** Please refer to the Section’s web site (www.abanet.org/dispute) for up to the minute information about

the conference.

@ PRE-CONFERENCE SKILLS SESSIONS

Sharpen your skills and expand your practice! These pre-conference workshops taught

by leaders in the field are designed for novice to experienced practitioners. Choose from
over 22 practice and skill building sessions, including Drafting Settlement Agreements in
Mediation, Discovery in Arbitration and Arbitrator Training. Other sessions include: The Bullet
Proof Award; Developing an ADR Practice; Exploring Non-Financial Elements of Settiements;
Conducting the Preliminary Hearing in Complex Arbitrations; Risk Based and Interest Based
Mediation Techniques; New Arbitration Training Video: Advanced Training for Advocates

and Arhitrators; Teaching Mediation Advocacy to Law Students and Lawyers; Managing

the Complex Multi-Party Construction Mediation; Coaching Parties Towards Resolution;
Class Actions; Advanced Impasse Strategies; Negotiating with Difficult People; Heavy Metal

B i O I ED [ I7 0y G TS g L 7 Mediation; The Door Knob Issue; Mediating in Cross Cultural Settings; Decision Trees in

Simple Tort and Contract Cases; Integrating the Internet into Your Mediation Practice; Other
DR Processes and Mediation Lessons from the World of Improvisational Theater.
For session descriptions and detailed faculty information, go to: www.abanet.org/dispute

Our Reception will give you an opportunity to tour the aquarium while you network with
your colleagues and feast on sumptuous cuisine. Aquarium admission is included with
your Reception ticket.

ABA Section of
Dispute Resolution



APRIL 5-8, 2006

@B \AIN CONFERENCE TRACKS

) Georgia Track (Sessions Organized by Georgians)

% International Track

HYATT REGENCY ATLANTA HOTEL

ARBITRATION (INTERNATIONAL AND DOMESTIC)

Olympic Dispute Resolution Process
Presenters: Jeff Benz, Colorado Springs, CO; Howard L. Jacobs, Los Angeles, CA; Michael
Lenard, Los Angeles, CA; John A. Sherrill, Atlanta, GA; Travis T. Tygart, Colorado Springs, CO

Update on Class Action Arbitrations

and the Controversy Over Class Action Waivers

Presenters: Alan S. Kaplinsky, Philadelphia, PA; Scott L. Nelson, Washington, DC; Jean
Sternlight, Las Vegas, NV; Eric P. Tuchmann, New York, NY

Arbitration Update: RUAA, Disclosure and Diversity Jurisdiction
Presenters: Paul Lurie, Chicago, IL; Tina Patterson, Euless, TX; Dana Tait Sandlin,
Summerville, SC

Electronic Discovery and Evidence:
The New Battleground in Arbitration as Well as Litigation
Presenters: John R. Phillips, Kansas City, MO; James A Synder, Kansas City, MO

Employment Arbitration Under Pre-Dispute )
Mandatory Clauses: Practical Issues and Challenges
Presenters: Edward D. Buckley, Atlanta, GA; Mairen Kelly, Atlanta, GA; Joan C. Grafstein,
Atlanta, GA; Amy Totenberg, Atlanta, GA

What is Different about an International Arbitration?
Presenters: Harry Arkin, Denver, CO; Dana Haviland, Los Altos, CA; Murray L. Smith,
Vancouver, BC

Arbitration Advocacy: from Clause to Hearing
Presenters: Celeste M. Hammond, Chicago, IL; Jeffery J. Mayer, Chicago, IL

A Practical Guide to Recent

Presenters: Thomas A. Doyle, Chicago, IL; James Dries, Chicago, IL; Stacie I. Strong,
Chicago, IL

Best Practices in Commercial Arbitration
Presenters: James M. Gaitis, Tucson, AZ; June R. Lehrman, Los Angeles, CA; Curtis Von
Kann, Washington, DC

But I Didn’t Sign the Arbitration Agreement!

Presenter: Bruce Meyerson, Phoenix, AZ

NASD Dispute Resolution: Innovations and Update
Presenters: Scott Bieler, New York, NY; Linda D. Fienberg, Washington, DC; Pearl
Zuchlewski, New York, NY

COMMUNICATIONS AND ADR TECHNOLOGY

Cross Cultural Negotiation and Mediation:

Lessons Learned from Calvin and Hobbes

Presenters: Art Lusse, Missoula, MT; Katherine Lusse, Missoula, MT; Frank Rowland,
Lame Deer, MT

ATLANTA, GEORGIA

Expanding Your Practice Through Innovative O0DR Applications:
From International Peacebuilding to Virtual Lawyering ©
Presenters: Jeffery M. Aresty, Boston, MA; Deborah Miller-Moore, Charlotte, NC; Susan
Summers Raines, Kennesaw, GA

“Improvisational Negotiation” - Mediators Tales of Love,
Anger, Money---and the Strategies Used to Resolve Them
Presenters: Tracy Allen, Southfield, MI; Eric Galton, Austin, TX; Jeffrey Krivis, Encino, CA

Emotional Truth: Using Nonverbal Awareness and Empathy to
Identify and Work with What’s Not Said

Presenters: Claudia Bernard, San Francisco, CA; Clark Freshman, San Francisco, CA

Deepening ADR Skills:
Working with Victim/Survivors of Violence or Great Harm
Presenter: Janine P. Geske, Milwaukee, WI

The Dynamics of Trust in the Conflict Resolution Process
Presenters: Gary T. Furlong, Toronto, ON; Richard A. Russell, Dundas, ON; Dana Tait
Sandlin, Summerville, SC

Reframing Threats
Presenters: Roy Lewicki, Columbus, OH; Linda Putnam, College Station, TX

Getting Your Hands Dirty: Participant Exercises Using Online
Dispute Resolution Technology
Presenters: Ethan Katsh, Amherst, MA; Daniel Rainey, Washington, DC

COMMUNITY, PEER AND FAMILY

The Consulting Attorney as Chameleon:

Adapting to the Landscape of Family ADR Practice

Presenters: Frederick J. Glassman, Los Angeles, CA; Michelle Katz, Los Angeles, CA;
Randall M. Kessler, Atlanta, GA

Dispute Resolution of Elder Care Issues: Lessons )
from the Trenches and Recommendations for Future Use &
Presenters: Janice Barrocas, Decatur, GA; Penelope Hommel, Ann Arbor, MI; Eleanor
Croshy Lanier, Athens, GA; Natalie Thomas, Atlanta, GA

Peace, Civic Education and How We Respond
to Wrongful Behavior and Empower Our Youth
Presenters: Gail Nugent, Cardiff, CA; Michael Palmer, Middlebury, VT

Reforming Family Law Education:

Integrating ADR into the Curriculum

Presenters: HJ. Herbie DiFonzo, Hempstead, NY; Timothy Hedeen, Kennesaw, GA
Mary 0’Connell, Boston, MA; Peter Salem, Madison, WI

Community Stakeholders Issue Resolution (CSIR):

Solving Cross-Cultural Problems at Home and Abroad
Presenters: Al Amado, Houston, TX; John Coselli, Houston, TX; Frank G. Evans, Houston,
TX; Bruce W. Wettman, Houston, TX

Peacemaking Circles: A New Tool for Juvenile Courts &
Presenters: Ansley Boyd Barton, Kennesaw, GA; Janice Jerome, Joneshoro, GA; John
Maelos, Kennesaw, GA; Steve Teske, Joneshoro, GA

Multicultural Gender Issues in
Community Mediation and Dispute Resolution
Presenters: Pamela De Voe, St. Louis, MO; CJ Larkin, St. Louis, MO; Karen Tokarz, St. Louis, MO




x Atlanta

CONSTRUCTION ADR

Mediating Construction Defects -

If You Don’t Know Insurance Issues, Don’t Try

Presenters: John Bickerman, Washington, DC; Vicki F. Blaich, New York, NY; Ken Bloom,
New York, NY; Charles Stauber, Philadelphia, PA; Tony Tortorici, Atlanta, GA

Neutral Experts and Standing Neutrals;
Using Substantive Expertise to Assist in Dispute Resolution ©
Presenters: C. Allen Gibson, Charleston, SC; Robert S. Glenn, Savannah, GA

The Effective Mediator - Perspectives from Counsel and Client
Presenters: Kathleen Harmon, Secaucus, NJ; Steven Weber, Washington, DC

Untying the Gordian Knot:

Can Experts Save the Day in Mediation?

Presenters: Bilge Astarlioglu, Washington, DC; Dennis A. Estis Woodbridge, NJ; John W.
Hinchey, Atlanta, GA; Thomas A. Schwartz, Waltham, MA; Patricia Thompson, Miami, FL

Partnering Revisited: Findings of a Recent Empirical Research
Study and Evaluation of this Conflict Management Process
Presenters: Frank Carr, Ellicott City, MD; Brian Polkinghorn, Salisbury, MD; Bridgid
Seering, Baltimore, MD

Resolving Construction Disputes in the Change Order Spec
Presenters: Richard Bayer, La Jolla, CA; Marsha Brascher, Tumwater, WA; Tom Brascher,
Tumwater, WA; Dan Fauchier, La Jolla, CA

CORPORATE

What Is the Energy Buzz?

Use of ADR in One Industry and Lessons for Others
Presenters: P. Jean Baker, Washington, DC; Robert S. Fleishman, Washington, DC;
Barrett Hawks, Atlanta, GA; Duncan Ross MacKay, Berlin, CT; Steven A. Shapiro,
Washington, DC; Jeffrey Stockholm, Albany, NY; Robert Wax, West Hartford, CT

Around the World of International Mediation:

Who’s Doing It, Where and How in Commercial Disputes
Presenters: Carol Emory, Portland, OR; Mac Greaves, Birmingham, AL; Robert E. Lutz
Los Angeles, CA

Spin—Counterspin: How Lawyers Manipulate
Mediators, How Mediators Can Respond
Presenters: Dwight Golann, Boston, MA, Marjorie Aaron, Cincinnati, OH

Considerations In Selecting

a Mediator-An In-House Perspective

Presenters: Phillip Armstrong, Atlanta, GA; Zygmunt Jablonski, Norcross, GA; Teri
Plummer McClure, Atlanta, GA; Pete Michaelson, Red Bank, NJ; William Plybon, Atlanta,
GA; Deborah Winegard, Atlanta, GA

Life in the Fast Lane: Recent Healthcare

Developments and the Role of ADR O

Presenters: Ansley Boyd Barton, Kennesaw, GA; William Boling, Atlanta, GA; Dale
Hetzler, Atlanta, GA; R. Page Powell, Atlanta, GA; Barbara Mahon Riley, Dallas, GA; Richard
Vincent, Atlanta, GA
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Mediating WITH the Insurance Industry:
Techniques for Successful Negotiation
Presenters: Trudy Hass, Chicago, IL; Deborah Masucci, New York, NY; John R. Phillips,
Kansas City, MO; Larry R. Rute, Topeka, KS

Advanced Strategy and Tactics

for Intellectual Property Disputes

Presenters: Jeff Jury, Austin, TX; Pete Michaelson, Red Bank, NJ; Bruce 0’Connor,
Seattle, WA

Mediation Advocacy:

How to Get Results for Your Client in Mediation =

Presenters: H. Lamar Mixson, Atlanta, GA; Al Pearson, Atlanta, GA; Ray Persons, Atlanta,
GA; Jane Thorpe, Atlanta, GA; Eric Zweda, Hong Kong, China

Implementation of Ombuds Programs

in Hospital Systems: Objectives and Benefits

Presenters: Peter Benner, West Hartford, CT; Charles Howard, Hartford, CT; Laurie
Patterson, Akron, OH

Dispute Resolution and the Client,

When It's a Tool, When It's a Yoke 5

Presenters: Diana Gerstberger, Atlanta, GA; Laurie Jung, Atlanta, GA; Robyn Mitchell,
Roswell, GA; Beth Drill Nay, Kansas City, MO; Wilean Presley, Orlando, FL

COURT

ADR in the Courts: Judges Can Do It, Too! &
Presenters: James Alfini, Houston, TX; Philip F. Etheridge, Atlanta, GA; Diane E. Kenty,
West Bath, ME; Kirk Studstrup, Augusta, ME

Data, Data, Data: What Does a Court Mediation

Program Need to Collect and How Does it Collect it?
Presenters: Kenneth Davis, Columbus, OH; Donna Stienstra, Washington, DC; Daniel M
Weitz, New York, NY; Susan M. Yates, Chicago, IL

Successful Statewide Appellate Mediation:

Development to Implementation to Statistics

Presenters: Judith Keegan, Montgomery, AL; Rebecca Oates, Montgomery, AL; Celeste
Sabel, Montgomery, AL

Take It or Leave It, Lump It or Grieve It:

Designing Mediator Complaint Systems that Protect Mediators,
Unhappy Parties, Attorneys, Courts, the Process, and Field
Presenters: Sharon Press, Tallahassee, FL; Leslie Ratliff, Raleigh, NC; Geetha Ravindra,
Richmond, VA; Paula Young, Grundy, VA

See also the National Conference on Court ADR at: www.abanet.org/dispute
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EMPLOYMENT AND LABOR ADR

When Generations Collide in the Workplace:
A Workshop for Managers of the 21st Century Workforce
Presenters: Kimberly Y. Beg, Washington, DC; Jennifer Ortiz, Washington, DC

More than Mediation:

Federal Workplace Discoveries and Forecasts

Presenters: Judy Cohen, New York, NY; Howard Gadlin, Bethesda, MD; D. Leah Meltzer,
Washington, DC

The Ultimate Mid-Year Arbitration Update

Presenters: Lisa Salkovitz Kohn, Chicago, IL; Homer La Rue, Columbia, MD

The Rise of Employment Arbitrators in America:
The New Actor in Workplace Dispute Resolution
Presenters: Richard Fincher, Phoenix, AZ; David Lipsky, Ithaca, NY; Ron Seeber, Ithaca, NY

ENVIRONMENT, GOVERNMENT AND PUBLIC POLICY

Performance and Results: Report to the President

on ADR in Federal Departments and Agencies

Presenters: Linda Cinciotta, Washington, DC; Cindy Mazur, Washington, DC; Richard
Miles, Washington, DC; Anthony Palladino, Washington, DC

Ensuring Confidentiality in Government ADR
Presenters: David Batson, Washington, DC; Frank Carr, Ellicott City, MD; Robert Fisher,
Washington, DC; Deborah Kant, Washington, DC; Charles Pou, Washington, DC

CGonsensus vs. Gollaboration:

Is There a Difference in Negotiated Rulemaking?

Presenters: Elena Gonzales, Washington, DC; Philip Harter, Columbia, MO; Suzanne
Orenstein, Prides Crossing, MA; Richard Parker, Hartford, CT

ADR Does Work in State Government:

Sustaining High Performance ADR on the State Level
Presenters: John Krauss, Indianapolis, IN; Weldon Schieffer, Stillwater, OK; Nan Stager,
Bloomington, IN; Gregory Zoeller, Indianapolis, IN

ETHICS

Practical Ethics for Mediators
Presenters: Kimberlee Kovach, Austin, TX; Mary Thompson, Austin, TX; Charles Pou,
Washington, DC; Ellen Waldman, San Diego, CA; Roger Wolf, Baltimore, MD

Ethical Dilemmas of the Neutral
Presenter: Judith Meyer, Haverford, PA

How Mediator Styles and Written Standards

of Conduct Create Chaos for the Practicing Mediator

Presenters: Robert N. Dobbins, Laguna Woods, CA; Susan Nauss Exon, Ontario, CA; John
Lande, Columbia, MO; Christina Petrig, Atlanta, GA; Maureen Weston, Malibu, CA

Mediation Ethics:

Telling Lies, Telling Secrets and Other Impolite Conduct
Presenters: Jay Folberg, San Francisco, CA; Thomas Stipanowich, New York, NY; Wayne
Thorpe, Atlanta, GA

MEDIATION AND MORE

Mediation Privilege: Is it Necessary, Is It Constitutional and, If
So, How Should We Ensure Parties and Neutrals Abide By It In
Subsequent Proceedings?

Presenters: Kristen Blankley, Fargo, ND; Sarah Rudolph Cole, Columbus, OH; Maureen
Weston, Malibu, CA

Mediating Death and Profound Injury Cases
Presenters: Robert Creo, Pittshurgh, PA; Wendy Hawbaker, Jefferson, OH; Rita Maimbourg,
Cleveland, OH; Michelle Obradovic, Birmingham, AL; Jerome F. Weiss, Cleveland, OH

From Apologies to Mandatory Mediation:

A Comprehensive ADR Legislative and Regulatory Round-Up
Presenters: Roger Haydock, Minneapolis, MN; Robert Feagin, Atlanta, GA; Paul Bennett
Marrow, Chappaqua, NY

Non-Monetary Options for Settlement
Presenters: Linda Meyer, Malibu, CA; Peter Robinson, Malibu, CA

Other Countries, Other Customs:

Presenters: Harold Abramson, Huntington, NY; Christopher Honeyman, Madison, WI; Giuseppe
De Palo, Rome, Italy; Andrea Schneider, Milwaukee, WI; Nancy A. Welsh, Carlisle, PA

Dialogue with Deep Thinkers in the Dispute Resolution Field
Presenters: Peter S. Adler, Keystone, CO; Bernie Mayer, Boulder, CO; Len Riskin,
Columbia, MO; Margaret Shaw, New York, NY; Rachel A. Wohl, Annapolis, MD

Hurricanes and Disaster Relief - The Role of ADR
Presenters: Homer La Rue, Columbia, MD; Lela P. Love, New York, NY; Mel Rubin, Coral
Gables, FL; Maria R. Volpe, New York, NY

When the Going Gets Tough, the Tough Get ... Mindful?
Making the Thoughtful Call in the Thick of Things

Presenters: Howard Bellman, Madison, WI; Amy Glass, Kalamazoo, MI; Bill Hartgering,
Evanston, IL; Michael K. Lewis, Washington, DC

Mediation Case Law “Revue”: Lessons Learned
from State and Federal Litigation about Mediation
Presenters: James R. Coben, Saint Paul, MN; Peter N. Thompson, Saint Paul, MN

The Power of Apology and Forgiveness: )

Some Implications for Research and for Practice
Presenters: Jonathan Cohen, Gainesville, FL; William Goodman, Atlanta, GA; Gregory
Todd Jones, Atlanta, GA; Erin 0’Hara, Nashville, TN; Doug Yarn, Atlanta, GA

The Eleventh Hour in Mediation:

Moving from Looming Impasse to Closure

Presenters: Lee Jay Berman, Los Angeles, CA; Robert Creo, Pittshurgh, PA; James K.L.
Lawrence, Cincinnati, OH; Michael K. Lewis, Washington, DC; Irma Tyler-Wood, Cambridge, MA

How Far Can We Go? ,
Reality Testing and the Facilitative Mediator
Presenters: Ward D. Richards, Savannah, GA; Zena Zumeta, Ann Arbor, Ml

What's Law Got to Do With It?
Presenters: P. Jean Baker, Washington, DC; James C. Coyle, Denver, CO; 0. Russel
Murray, Louisville, CO; Nancy Nelson, New York, NY

Money: Mediation Practices to Deal with the Almighty Dollar
Presenters: Linda Toyo Obayashi, Baltimore, MD; Norval (John) D. Settle, Arlington, VA
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PRACTICE DEVELOPMENT AND DIVERSITY

Mediation and Malpractice
Presenters: Robert Badgley, Chicago, IL; Mel Rubin, Coral Gables, FL

Mediation in an International Multi-Gultural Environment:
Lessons Learned from the World Bank Group €
Presenter: Nadine Chapman, Washington, DC

What Do Our Clients Want from ADR Providers?

A Panel Discussion with Leading Consumers

Presenters: Stacie Behler, Grand Rapids, MI; Cathy T. Johnson, Springdale, AR; S. Noel
Rea, Calgary, AB; Charles Warner, Columbus, OH, Robert Lee Wright, Grand Raids, MI

Emerging Technologies for ADR: Is it a Gase of Pulling the
Profession Kicking and Screaming into the 21st Century?
Presenters: Michael McAuliffe, West Palm Beach, FL; Robin Rosenberg, West Palm
Beach, FL

What Advocates Want From Mediators: Empathy?
Effectiveness? Evaluation? All of the Above? O

Presenters: Joan C. Grafstein, Altanta, GA; Janet Hill, Athens, GA; David Long-Daniels,
Atlanta, GA; Abigail Pessen, New York, NY; Frederick Smith, Atlanta, GA

See also the Forum on Expanding Opportunities at: www.abanet.org/dispute

REPRESENTING CLIENTS IN ADR

Dispute Resolution and the Client,

When It's a Tool, When It’s a Yoke &

Presenters: Diana Gerstberger, Atlanta, GA; Laurie Jung, Atlanta, GA; Robyn Mitchell,
Atlanta, GA; Beth Drill Nay, Kansas City, MO; Wilean Presley, Orlando, FL

Electronic Discovery and Evidence:
The New Battleground in Arbitration as Well as Litigation
Presenters: John R. Phillips, Kansas City, MO; James A. Synder, Kansas City, M0

Employment Arbitration Under Pre-Dispute y
Mandatory Clauses: Practical Issues and Challenges &
Presenters: Edward D. Buckley, Atlanta, GA; Mairen Kelly, Atlanta, GA; Joan C. Grafstein,
Atlanta, GA; Amy Totenberg, Atlanta, GA

The Effective Mediator - Perspectives from Counsel and Client
Presenters: Kathleen Harmon, Secaucus, NJ; Steven Weber, Washington, DC

Considerations In Selecting a Mediator-An In-House Perspective
Presenters: Phillip Armstrong, Atlanta, GA; Zygmunt Jablonski, Norcross, GA; Teri
Plummer McClure, Atlanta, GA; Pete Michaelson, Red Bank, NJ; William Plybon, Atlanta,
GA; Deborah Winegard, Atlanta, GA

Arbitration Advocacy: From Clause to Hearing
Presenters: Celeste M. Hammond, Chicago, IL; Jeffery J. Mayer, Chicago, IL

What Do Our Clients Want from ADR Providers?

A Panel Discussion with Leading Consumers

Presenters: Stacie Behler, Grand Rapids, MI; Cathy T. Johnson, Springdale, AR; S. Noel
Rea, Calgary, AB; Charles Warner, Columbus, OH; Robert Lee Wright, Grand Rapids, MI
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What Advocates Want From Mediators: y
Empathy? Effectiveness? Evaluation? All of the Above? &
Presenters: Joan C. Grafstein, Altanta, GA; Janet Hill, Athens, GA; David Long-Daniels,
Atlanta, GA; Abigail Pessen, New York, NY; Frederick Smith, Atlanta, GA

Mediating WITH the Insurance Industry:

Techniques for Successful Negotiation

Presenters: Trudy Hass, Chicago, IL; Deborah Masucci, New York, NY; John R. Phillips,
Kansas City, MO; Larry R. Rute, Topeka, KS

Mediation Case Law “Revue”: Lessons Learned
from State and Federal Litigation about Mediation
Presenters: James R. Coben, Saint Paul, MN; Peter N. Thompson, Saint Paul, MN

Mediation Advocacy: y

How to Get Results for Your Client in Mediation ©

Presenters: H. Lamar Mixson, Atlanta, GA; Al Pearson, Atlanta, GA; Ray Persons, Atlanta,
GA; Jane Thorpe, Atlanta, GA; Eric Zweda, Hong Kong, China

Using Psychology to Get the Deal Done
Presenters: Chris Guthrie, Nashville, TN; Russell Korobkin, Los Angeles, CA; Donna
Shestowsky, Davis, CA

What's Law Got to Do With It?
Presenters: P. Jean Baker, Washington, DC; James C. Coyle, Denver, CO; 0. Russel
Murray, Louisville, CO; Nancy Nelson, New York, NY

LEGAL EDUCATORS’ COLLOQUIUM

Co-sponsored by the ADR Section of the Association of American Law Schools

Justice and ADR: Are Mediation, Arbitration

and Other ADR Processes Effectuating Justice?

Presenters: Lisa Blomgren Bingham, Bloomington, IN; Amy J. Cohen, Columbus, OH;
Jean Sternlight, Las Vegas, NV; Bobbi McAdoo, St. Paul, MN

Lawyer as Problem Solver/Resources for Adjuncts: Ideas and
Exercises for Creative Teaching

Presenters: James R. Coben, Saint Paul, MN; Dwight Golann, Boston, MA; Jane Juliano,
Bethesda, MD; Peter Robinson, Malibu, CA

Using Web Cameras, Laptop Computers, and the Performance
Analysis Tool to Improve Student Negotiation Skills

Presenter: Gerald Williams, Provo, UT

Neutrality and Impartiality: How Much is Enough?
Presenters: Art Hinshaw, Tempe, AZ; Scott Peppet, Boulder, CO; Richard Reuben,
Columbia, MO; Nancy A. Welsh, Carlisle, PA

Text Meets Technology:
Integrating Mediation Theory and Action
Presenters: Douglas Frenkel, Philadelphia, PA; James H. Stark, Hartford, CT

Beyond Role Playing:
Interactive Theatre Tools for Law School Teaching
Presenters: Carrie Gallant, Vancouver, BC Canada; Sharon Sutherland, Vancouver, BC Canada

What Does Hurricane Katrina Have to Tell Us about Teaching:

Developing a Model Curriculum for Teaching About Race and ADR
Presenters: Timothy Hedeen, Kennesaw, GA; Homer La Rue, Columbia, MD; Lela P. Love,
New York, NY



APRIL 5-8, 2006

@ REGISTRATION FORM

HYATT REGENCY ATLANTA HOTEL

ATLANTA,

GEORGIA

[ Date Received (For Internal Use Only):

ADR on My Mind in Georgia | 8th Annual ABA Section of Dispute Resolution Spring Conference

Register Online: www.abanet.org/dispute

Register by Mail: ABA Section of Dispute Resolution, 740 15th St. NW, Washington D.C., 20005

Lodging: The Hyatt Regency is holding a block of rooms at the special rate of $149 (single/double) per night plus tax until March 14, 2006 at 5:00 pm (CST).
Please contact the hotel directly at (800) 233-1234 and refer to the ABA Section of Dispute Resolution Eighth Annual Conference.

Register by Fax: 202-662-1683

Full Name First Name for Badge
Firm/Organization Title
Address
City State (Province) Zip
Phone # Fax # E-mail
Early Bird Pre-Registration On Site Registration Your Choice
Main Conference Registration (Before 2/14/06) (Before 3/14/06) (After 3/14/06)
ABA-DR Section Member Registration ABA |D #: $350 $375 $405 $
Non Member Registration $425 $450 $480 $
Registration & DR Section Membership for existing ABA Members $315 $400 $430 $
Includes $35 to join the DR Section - for current ABA members only.
For New ABA and DR Section Membership and Reduced Registration Please call the section office at (202)-662-1680
Government Employees, Judges, Community Mediators* $295 $295 $295 $
Conference Faculty $275 $275 $275 $
Full-Time Law or Graduate Student $65 $75 $85 $
Attach a copy of current photo Student 1D; also required at time of registration.
Ticketed Events And Special Session Registration
Evening Reception at The Georgia Aquarium, Friday, April 7, 2006 $60 per person #___ / $20 per child #__ (For all registration dates.) $
Pre-Conference Skills Sessions Seating is limited. Note - Attendees will receive materials for all skills sessions.
(3 Check here if you want to attend the NASD Arbitrator Training; registration for this pre-skils session must be received by 2/24/06.
If NOT registered for the conference $150 $160 $170 $
If registered for the conference $85 $95 $105 $
If full-time law or graduate student $40 $45 $50 $
Legal Educators’ Colloguium Included in Regular Registration Fee.
Unregistered Attendees $85 $95 $105 $
Unregistered Students $25 $35 $45 $
Legal Educators’ Luncheon $55/per person for all registration dates $
National Conference on Court ADR $55 for all registration dates $
Forum on Expanding Opportunities for Minorities & Women $55 for all registration dates $
CD- Rom of Session Papers (For non attendees; provided to attendees.) $75 for all registration dates $
Payment Information Total Due: $

() By Check (enclosed).  Check #
() By Credit Card (JVISA

Card Number
Cardholder’s Name
Signature

Payable to “ABA - DR Section”
() American Express

CC Verification Code™*

() MasterCard

Expiration Date

CANCELLATION POLICY: Cancellations must be made in writing and
received by 03/14/2006. Total refund less a $50 processing fee. No
refund will be granted after that date except in the written case of medical
emergency or extenuating circumstance approved by the Section.

SPECIAL NEEDS: () Please check here and attach a statement describing **CC Verifcation Code: REQUIRED- Visa & MC last 3 digits on the back
your needs. We will confirm arrangements. of the card in the signature line; AMEX last 4 digits on front right above

*Community Mediators: Category limited to mediators who only mediate card number.

through community programs for no fee.




@B CONFERENCE SPONSORS Contributors

ABA-CLE Underserved Lawyers Fund
ACR-Georgia
Bronze Sponsors Bickerman Dispute Resolution, PLLC

@  College of Commercial Arbitrators

Platinum Sponsors

Boston Law Collaborative, LLC

Buckley King

Children’s Healthcare of Atlanta

Document Technologies, Inc.

Ford & Harrison LLP

Global Arbitration Mediation Association, Inc. (GAMA)
Goodman McGuffey Aust & Lindsey LLP

Grady Health System, Legal Affairs Division

JAMS Complete Equity Markets

National Arbitration Forum Georgia-Pacific Corporation
NASD Huff, Powell & Bailey, LLC

Kennesaw State University Center
for Conflict Management

Gold Sponsor

@ Friends of the Georgia ADR Institute
and Neutrals’ Conference Thank You
The Georgia ADR Institute and Neutrals’ Conference

is an annual (since 1993) regional ADR Conference

SilVEI’ Sp[]nSOI'S sponsored by the ADR Section of the State Bar of

_ . . Georgia and the Georgia Supreme Court’s Commission on
Al Dom.estlc Claims Dispute Resolution and Office of Dispute Resolution. The
Alston & Bird LLP ABA Section of Dispute Resolution is grateful to these Paquin Victor LLP

Microsoft Corporation urganizatinns for their collaborative efforts in support of The Straus Institute for Dispute Resolution
Nelson Mullins Riley & Scarborough LLP i conference at Pepperdine University Schoal of Law
Seyfarth Shaw LLP Resolute Systems, Inc.

State Bar of Georgia Alternative
Dispute Resolution Section

Upchurch Watson White & Max
Mediation Group, Inc.

Henning Mediation & Arbitration Services, Inc.
Hunter MacLean Exley & Dunn, PC

Jones Day

King & Spalding LLP

Mills Meyers Swartling PC

Robyn Mitchell, Compliance Builders, Inc.

South Georgia ADR Service, LLC

Swift Currie McGhee & Hiers LLP

UPS, Legal Department

Wayne Thorpe, Mediator, Arbitrator (JAMS, Atlanta)

s
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.~ ADR ON MY MIND IN GEORGIA

Atlaﬂta Save the Date!  April 5-8, 2006

Always the best in up-to-the-minute programming Location: Hyatt Regency Atlanta Hotel
- and the best value available! Reservations: 800-233-1234
The Hyatt Regency is holding a block of rooms at the
* 120+ CLE programs special rate of $149 (single/double) per night plus tax until
March 14, 2006 at 5:00pm (CST). Please contact the hotel
* Networking opportunities directly at (800) 233-1234 and refer to the ABA Section of

Dispute Resolution Eighth Annual Conference.

« Distinguished speakers Important Deadlines:

Early Bird Registration Ends: Feb. 14, 2006

* Exciting social events Hotel Cut Off Date: March 14, 2006




